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Preface

Even if there is no unique definition of the low-cost airline phenomenon, also known

as low fare, no-frills or discount airline, the concept originated in the United States

with Southwest Airlines (which began to run service in 1971). It was used afterwards

and in the early 1990s spread to Europe and subsequently to the rest of the world.

In 1991, the Irish company Ryanair, previously a traditional carrier, evolved into an

low-cost airline and was followed by other low-cost airlines that adopted the same

concept offering cheaper air tickets, holiday packages, car rental and booking possi-

bilities, thus expanding online sales.

It is now generally accepted that a low-cost airline offers low fares and eliminates most

traditional additional passenger services. 

The European low-cost airline market continues to grow strongly and probably this

evolution will continue also in the future.

In this context the Euromediterranean Jean Monnet Centre of Excellence and the Jean

Monnet Chair of “European Law”, according and with the scientific and financial aid

of the CMU (Community of Mediterranean Universities) and EMUNI (EuroMediter-

ranean University)  decided to publish the final thesis of Second Level Degree in

“Legal, Cultural and Linguistic Aspects of the European Union”, discussed on No-

vember 2008 at the Faculty of Foeign Languages and Literatures, University of

Salento. 

This study provides an overview of the key elements indicating typical practices and

the consequences of the growing European low-cost airline sector in terms of business,

passenger  rights, travel for leisure and tourism.

Lecce, August 2010

Cosimo Notarstefano

EURoMEDITERRANEAN JEAN MoNNET CENTRE oF ExCELLENCE

Jean Monnet Chair “European Law”

“Legal, Cultural and Linguistic Aspects of the European Union”
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This thesis  has fulfilled the  requirements as laid down by the 2 year postgraduate

degree  course in Literary and Technical/Scientific Translation. The focus on  the

lingua franca of low cost travel is perfectly matches the cultural and professional

profile envisaged by the course, the aim of which is to prepare graduates lingui-

stically and culturally for rapid entry into those professions requiring  advanced

translation, interpretation and communication skills in English and in a second

language.

The University system in Italy is undergoing a sea change, and the Faculty of Fo-

reign Languages and Literatures is fully involved in carrying out this complex set

of reforms involved. The contribution of the Faculty staff and institutions such as

the “Euromediterranean” Jean Monnet Center of Excellence directed by Prof. Co-

simo Notarstefano has, in this light,  been noteworthy.

The organization of the thesis itself presents an excellent model for a course in

Translation and Interpreting,  and provides a fundamental waystage in changes en-

visaged with regard to University level teaching methodology and practice:  ma-

stery in state-of-the-art theory combined with a functional and pragmatic approach

to practice in the professions. 

Alizia Romanovic

Dean of Faculty of Foreign Languages and Literatures

Università del Salento (Lecce, Italy)
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The airline industry employs pilots,  flight assistants, caterers and ground staff,

and all these jobs demand not only fluency in English but a command of the tech-

nicalities involved in the trade.  

The study of the documentation collected in this book, and the drafting of an “open

text” of  specialized terminology, require also competency in dealing with English

for Special Purposes and Specialized Translation. 

Interpreters and translators, however,  are trained to serve a broad market and not

only a narrow professional sector. Intercultural studies and cultural mediation have

become as much buzz words as topical issues, at the end of the first decade of the

21st century. 

Interpreter and translation training courses attended at the Università del Salento

(Lecce, Italy),  have paved the way to an airline assistant career for the author of

this publication. Yet, her job experience has, in turn, expanded the potentials of

the skills acquired. A well trained good memory is essential to an interpreter, as

well as to a flight assistant,  if one considers the long list of acronyms commonly

used to replace lexemes within a sentence. Behind each acronym there is a broad

range of subject matters making up this essential communication tool. Like in the

language of Economics, acronyms used in the airline industry might appear cryptic

to outsiders, but are not more than the essence of a straightforward technical talk.

When correctness needs to be replaced by usage, trained professionals with a trans-

lation background education, intervene in mediating language loanwords and bor-

rowings to cater to the needs of an intercultural setting, based on several reference

frameworks. This occurs particularly in technology-based sectors using English

as a lingua franca. 

Today the global village requires professionalization at all levels. This publication

is a product of a professionalized frame of mind, common to all language profes-

sionals, to be used as a practical tool in today’s knowledge-based economies set

in a globalized world.

Maria Rosaria Buri

University Researcher in Translation/Interpretation Studies

Università del Salento (Lecce, Italy)

Conference interpreter – member of Aiic

Professional Translator
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The flight attendant experience with Alitalia acquired from october 2003 to Sep-

tember 2008 has led to the choice of the topic of the dissertation thesis for the

“Second Level Degree Course” in Literary and Technical/Scientific translation of

the University of Salento (Lecce, Italy). The educational career begun with the

D.U.T.I. (Translation and Interpretation Diploma) which focused on Tourism and

Business, later converted in First Level Degree Course in Translation and Inter-

pretation, triggered the special concern for English specialized discourse. 

The thesis in “International and European Law on Languages” has been coordi-

nated by Cosimo Notarstefano (responsible of the EuroMediterranean Jean Mon-

net Centre of Excellence and Jean Monnet Chair “European Law”) and supervised

by Maria Rosaria Buri (Researcher in Translation/Interpretation Studies University

of Salento - Lecce).

“The European Open Skies” is an analysis of the impact of the changes in the air

transport sector as a consequence of the emergence of low fares airlines, following

the liberalization of  air transport and the creation of the European “open Skies”. 

In the low-cost era, the low-fares model are promoting European peoples integra-

tion and cohesion.

This integration and  mobility within the EU on the other hand encourage multi-

lingualism. 

Languages are the prime tools of communication and reflect our different cultures

and identities. European people speaking several languages can integrate better in

another country to study and to work and have easier access to other cultures, as

the cultural divide is a crucial problem for successful communication. Thus the

European Commission plays a major role in promoting culture, language and mul-

tilingualism. 

Irma Viti

University of Salento – Lecce

Second Level Degree in Literary and Technical/Scientific translation
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LIBERALISATION AND DEREGULATION
IN THE AVIATION SECTOR:

LOW-COST CARRIERS AND LOW-COST MODEL

REguLATion in ThE AviATion SECToR

The aviation transport, born on the 17th of December 19031, when the Wright

brothers were able to make fly their rudimental device, has turned today, into a

very important factor for the economic globalization and the social progress.

Since then, air transport used to be a highly regulated industry, dominated by

national flag airlines protected by bilateral agreements imposing restrictions on

the routes, the number of flights and the setting of high fares.

Air transport is ruled by national laws and regulations, and by international

conventions and treaties issued by international and national organizations2:

The European Union legislation in the field of air transport covers the following

issues:
n Licensing of Air carriers3

n Access for Community Carriers to intra-Community Air routes4

n Fares and rates for air services5

1 http://it.wikipedia.org/wiki/Trasporto_aereo#Storia_del_trasporto_aereo 2/03/08
2 http://www.enac-italia.it 2/03/08

3 Council of the European Communities, Council Regulation (EEC) No 2407/92 of 23 July 1992,

Licensing of air carriers, in Official Journal L240, 24 /08/1992, p. 1-7.
4 Commission of the European Community, Communication from the Commission on the con-

sequences of the Court judgements of 5 November 2002 for European air transport policy, Brus-

sels, 19.11.2002, COM(2002) 649 final, p. 15.
5 Council of the European Communities, Council Regulation (EEC) No 2409/92 of 23 July 1992

on fares and rates for air services, in Official Journal L 240, 24/08/1992 p. 15 – 17.

International Organisations ICAO: International Civil Aviation Organization
IATA : International Air Transport Association

European Organizations ECAC: European Civil Aviation Conference
JAA: Joint Aviation Authorities
EASA: European Aviation Safety Agency
EUROCONTROL: European Organisation for the Safety of Air Navigation

National Organisations Ministero delle infrastrutture e dei trasporti
ENAC: Ente nazionale per l'aviazione civile
ANSV: Agenzia nazionale per la sicurezza del volo
ENAV: Ente nazionale per l'assistenza al volo
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n Procedure for the application of the rules on Competition to undertakings in the

air transport sector6

n Code of conduct for computerized reservation systems7

n Common rules for a denied-boarding compensation system in scheduled air

transport8

n Common rules for the allocation of slots at community airports9

n Harmonization of technical requirements and administrative procedures in the

field of civil aviation10

n Air carrier liability in the event of accidents11

n Access to the ground handling market at community airports12

LiBERALiSATion And dEREguLATion

The liberalisation of air transport was implemented gradually during the course of

the late 1980s and early 1990s.

The liberalisation of the European air transport was achieved in some stages:

n In 1987, under the first package of liberalisation measures, fare restrictions

were reduced. Carriers were also given additional flexibility for cooperation

within the limits of existing air service agreements.

n In 1990, the so-called second package of liberalisation measures allowed all

European airlines to carry passengers to and from their home countries to other

EU Member States (3rd and 4th freedoms). Also 5th freedom flights, i.e. intra-

European flights with stop-over in a third country and the right to pick-up and

drop-off passengers during the stopover, were allowed to a greater extent. Fare

and capacity restrictions were further abolished.

6 European Commission, Competition rules applying to undertakings in the EC and ECSC Treaties,
Articles 81-86.
7 Council of the European Communities, Council Regulation (EEC) No 2299/89 of 24 July 1989 on a
code of conduct for computerized reservation systems in Official Journal L 220, 29.07.1989, p. 1-7.
8 Commission of the European Communities, Communication from the Commission to the European
Parliament and the Council pursuant to Article 17 of Regulation [EC]261/2004 on the operation and
the results of this Regulation establishing common rules on compensation and assistance to passengers
in the event of denied boarding and of cancellation or long delay of flights, Brussels, 4/04/2007,
COM(2007) 168 final, p. 12.
9 Council of the European Communities, Council Regulation (EEC) No 95/93 of 18 January 1993
on common rules for the allocation of slots at Community airports, in Official Journal L 014 ,
22/01/1993, p. 1 - 6
10 Council of the European Communities, Council Regulation (EEC) No 3922/91 of 16 December
1991 on the harmonization of technical requirements and administrative procedures in the field of
civil aviation, in Official Journal L 373 , 31/12/1991 p. 4 – 8.
11 Council Regulation (EC) No 2027/97 of 9 October 1997 on air carrier liability in respect of the
carriage of passengers and their baggage by air in Official Journal L 285, 17.10.1997, p. 1-3.
12 Council of the European Union, Council Directive 96/67/EC of 15 October 1996 on access to the
ground handling market at Community airports, in Official Journal L 272, 25/10/1996, p. 36 – 45.
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n In 1993, the third package of measures, including the common licensing of

carriers and freedom of access to the market, was introduced. All carriers

holding a community license were allowed to serve any international route

within the European Union. Finally, carriers were given almost full freedom to

set fares. In 1997, as part of the third liberalisation package, all carriers holding

a community license were given the right of cabotage, i.e. the right to operate

domestic routes within the whole of the EU.

As a result of the creation of the single market for air transport, European carriers

obtained practically unlimited freedom to choose their routes, capacity, schedules

and fares. The interference from national governments in these decisions was

reduced to a minimum. Commercial considerations became the primary incentive

for airlines to open and close a new route, to add and reduce capacity and to

increase or lower fares.

DEREGULATION FROM A NORMATIVE POINT OF VIEW

On 21st of April 2004, the Council adopted the Regulation (EC) 793/2004 on

common rules for the allocation of slots at Community airports13. It represented

an amendment of the previous Council regulation (EEC) 95/9314. The new

regulation contained a considerable number of improvements in comparison with

Regulation (EEC) 95/93 and aimed at ensuring that the scarce capacity of

congested Community airports was used as efficiently as possible.

On 23rd January 2007 national authorities, regional bodies and local authorities,

stakeholders associations and organisations, air carriers, airports, slot coordinators

and Eurocontrol were invited to assess the effects of regulation (EC) 793/2004.

They all advocated increasing airport capacity by means of additional rules and

local guidelines.

From the deep analysis made by these interested parties emerged that the new

entrant rule had had only a limited effect on competition at Community airports

and on the use of scarce airport capacity, as only small operations had been taken

that had not provided an effective competition in the market place. The possibility

to introduce local guidelines having the potential to increase the flexibility to

enable a better use of the slots at congested airports that already existed had to be

enlarged, provided that the requirements in the Regulation were respected.

13 European Parliament and the Council, Communication on the application of Regulation (EC)

793/2004 on common rules for the allocation of slots at Community airports of 21 April 2004 amen-

ding Council Regulation (EEC) No 95/93 of 18 January 1993 on common rules for the allocation of

slots at Community airports, Brussels, COM(2008) 227, p. 1-7.
14 Council of the European Communities, Council Regulation (EEC) No 95/93 of 18 January 1993

on common rules for the allocation of slots at Community airports in Official Journal L 014,

22/01/1993 p. 1-6.



The European “Open Skies” and the Low-Cost airlines
in the new air transport sector

The regulation has brought some benefits to the use of airport capacity, but it

should be improved to address the increasing congestion at Community airports

in a more consistent way. For this reason, it is necessary to implement the “Action

Plan for Airport Capacity, Efficiency and safety in Europe” that was adopted in

October 200715.

The existing capacity has been fostered by the introduction of sanctions preventing

slot abuses.

ThE Eu-uS “oPEn SkiES” AiR TRAnSPoRT AgREEmEnTS

The EU-US “Open skies” Air Transport Agreement, signed on 30th of April 2007,

came into force on 30th of March 2008 with the start of the 2008 summer season.

It ratifies new rights for EU airlines.

All European airlines are recognised as “Community air carriers” by the US. Any

“Community air carrier” is allowed to fly between any point in the EU to any point

in the US, without any restrictions on pricing or capacity. They can also continue

flights beyond the United States towards third countries (“5th Freedom”). They can

operate all-cargo flights between the United States and any third country, without

a requirement that the service starts or ends in the EU (“7th Freedom”). These air

carriers enjoy the “7th Freedom right” to operate direct passengers flights between

the US and a number of non-EU European countries and a number of access rights

to the US “Fly America” programme for the transport of passengers and cargo

financed by the US Federal Government. They are given more freedom to enter

into commercial arrangements with other airlines (code-sharing, wet-leasing etc.).

Rights in the area of franchising and branding of air services to enhance legal

certainty in the commercial relations among airlines, together with the possibility

of antitrust immunity for the development of airline alliances.

New rights for EU investors in the area of ownership, investment and control of

US airlines; Rights in the area of inward foreign investment in EU airlines by non-

EU European investors; Rights in the area of ownership, investment and control

by EU investors of airlines in Africa and non-EU European countries.

Already from the first day of the application of the Agreement numerous new

flights between the EU and the US have taken off to new destinations. Transatlantic

services will increase particularly in those Member States where there had been

restrictions so far16.

15 Commission of the European Communities, Communication from the Commission to the Council,
the European Parliament, the European Economic and Social Committee and the Committee of the
Regions, An action plan for airport capacity, efficiency and safety in Europe, Brussels, 24.1.2007,
COM(2006) 819 final, p. 1-15.
16 In London-Heathrow alone, flights to the US are increased by 18 daily flights, an increase of more
than 20%. The number of direct flights between Spain and the US will significantly increase.
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Among the benefits, this Agreement opens the possibility of additional extra

passengers on transatlantic flights17 over a period of only 5 years. By eliminating

the restrictions of the bilateral agreements, it is expected that the price of flights

between the EU and the US will fall for both business travellers and leisure

passengers.

The Agreement introduces unprecedented mechanisms for regulatory convergence,

notably in competition, state aid and security. The objective is to minimize

incompatibilities between the rules and policy approaches on either side of the

Atlantic.

In the field of aviation security, a working arrangement has been reached on 11th

of March 2008 between the European Commission and the US Transportation

Security Administration on reciprocal airport assessments.

This is an important step toward enhancing the compatibility of security measures.

In the field of air traffic management and environmental protection, the

European Commission and the U.S. Federal Aviation Authority have created the

Atlantic Interoperability Initiative to Reduce Emissions (AIRE) Partnership to

improve the environmental footprint of air transport with environmentally friendly

air traffic procedures from gate to gate.

In the field of competition policy, the European Commission and the U.S.

Department of Transportation have started to work together to achieve compatible

regulatory approaches.

The Agreement establishes a new mechanism: The Eu-uS Joint Committee will

monitor the implementation of the Agreement and ensure regulatory cooperation.

The EU-US Air Transport Agreement will deliver substantial benefits for

passengers, shippers and the air transport industry on both sides. The EU is

determined to go further, to remove further barriers to trade, in particular in the

area of foreign investment, where aviation remains restricted and closed in

comparison with other sectors of the economy.

The EU-US Agreement commits both sides to continue negotiations aiming at

further liberalisation of traffic rights and additional foreign investment

opportunities.

These second-stage negotiations started on 15-16 May 2008 in Ljubljana, under

the Slovenian EU Presidency.

17 Airlines make use of the opportunity to operate transatlantic flights from outside their home country.
Air France operates now direct flights from London to Los Angeles. British Airways with its subsidiary
Open Skies has announced operations from Paris to New York. Many airlines make use of the extended
code-sharing opportunities from 30 March. Following the agreement, Sky Team partners Air France-
KLM, Delta and Northwest have applied for antitrust immunity for a four-way-joint-venture. One
world partners Iberia, Finnair, Malev and American have also applied for antitrust immunity for a
closer alliance. Furthermore, there has been a new transatlantic investment in the airline industry.
German airline Lufthansa acquired 19% of US carrier JetBlue in February 2008. The transatlantic
market is by far the biggest international air transport market with about 50 million passengers in
2007. More than 400 daily flights are operated between the EU and the US in April 2008.
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The Agreement includes a mechanism to guarantee progress towards the second

stage agreement in view of the ultimate EU objective of an Open Aviation Area

between the European Union and the United States. If no substantial progress has

been made by November 2010, the EU can decide to suspend certain rights granted

to US airlines.

Germany, France, the Netherlands and 13 other Member States18 had already bilateral

open skies agreements with the US. Those agreements gave EU airlines the right to

fly without restrictions on capacity or pricing to any point in the US, but only from

their home country – French airlines from France, German airlines from Germany

and so on. These new open skies agreements included the so-called “5th freedom”

and thereby gave US airlines the rights to operate flights within the Community.

In the United Kingdom, Ireland, Spain, Greece and Hungary, air services were

restricted to a certain number of weekly frequencies or a certain number of airlines.

For example, transatlantic flights from London-Heathrow were restricted to four

airlines only. Now, this biggest transatlantic gateway will be open for all EU and

US airlines.

Finally, in Bulgaria, Cyprus, Estonia, Latvia, Lithuania and Slovenia there was no

legal basis at all for direct flights from and to the US.

Low-CoST AiRLinES

Low-cost airlines, also no frills airlines, are so called since they provide basic

products with no frills, paid-for additional service elements, and minimal seating

comfort.

The low-cost carriers standardize the service by eliminating or cutting down on

service elements, offering a one-class cabin with one-way fare, reducing the range

of on-board catering and switching to on-board sales of food and beverages to

obtain additional income. They provide only point-to-point connections.

Flying time is maximized for each aeroplane, and this implies very reduced times

between arrival and departure; the turnaround times of airplanes are reduced to

minimal since less time is needed for loading and cleaning and empting of toilets

due to the lower in-flight food consumption and to the use of small and

uncongested airports.

Due to the free-seating procedure that is the abolition of seat reservation and to

the introduction of reusable plastic cards, time and costs can be saved during the

check in. The booking and the purchase of flights is ensured by means of cost-

effective and easy-to-handle software since complex booking operations are

generally not required because of simple flight network.

18 Austria, Belgium, Czech Republic, Denmark, Finland, Italy, Luxembourg, Malta, Poland, Portugal,
Romania, Slovakia, Sweden.
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The European “Open Skies” and the Low-Cost airlines
in the new air transport sector
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The European “Open Skies” and the Low-Cost airlines
in the new air transport sector
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The European “Open Skies” and the Low-Cost airlines
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The European “Open Skies” and the Low-Cost airlines
in the new air transport sector
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The European “Open Skies” and the Low-Cost airlines
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The European “Open Skies” and the Low-Cost airlines
in the new air transport sector
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The European “Open Skies” and the Low-Cost airlines
in the new air transport sector
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The European “Open Skies” and the Low-Cost airlines
in the new air transport sector
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The European “Open Skies” and the Low-Cost airlines
in the new air transport sector
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COMPETITION IN THE AIR TRANSPORT SECTOR
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FULL-SERVICE CARRIERS, CHARTER AND LOW-COST AIRLINES
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CHARTER AND LOW-COST AIRLINES: EFFECTS ON THE ORGANIZED TOURISM109.

APULIA CONTEXT110
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The European “Open Skies” and the Low-Cost airlines
in the new air transport sector
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